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CLUB MEMBER FAQS - 2026

Early each quarter, an email will be sent detailing your quarterly wine selections order. From that time
forward, you can log in to your shopping account and edit your order if desired by revising and saving your
wine selections. The order will be paid when you come in. At this time you can also verify your delivery/pick
up and payment method. If you are unable to edit the method, notify the club manager of your preference
asap. All members remain shipping members by default unless we have heard different from you. Having
trouble? No worries. An associate can assist you in finalizing your order in the tasting room, or at a pick-up

party.
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Attending a pick-up party?
We are happy to revise your order for you at a pick up party.

Not attending a party? No worries! You can make your fulfillment anytime during normal business hours at
your specified location. Due to the lack of wine stock and staffing resources in Corks Restaurant on Sundays,
we kindly request that you make your Harleton fulfillment in the Tasting Room Wednesday - Saturday if
possible. If you choose the shipping delivery method, your order can ship shortly after it is finalized. No
more waiting until the next month! We will no longer auto-ship wine unless you request the shipping method
via sign-up or by revising your current order.

The designated Wine Club months are February, May, August, and November. When a pick-up month
closes, all orders with no member action taken will be automatically closed as is, paid to the card on file and
will await pick-up at the designated location, or will be shipped based on member preferences. Processed
orders are no longer editable.

Do not overlook your emails and Texts! These are notifications and reminders that contain important dates
and other information related to the fulfillment period. You might want to add add
wineclub@enochsstomp.com to your contacts to help avoid spamming.

Shipping is available to Texas and Louisiana only.

Here's a reminder of your member perks:
e Enjoy 15% off wines and dining for member + 1 guest
e 3-o0z pour for member and guest in tasting room (normal business days)
o Receive emailed, fully editable club fulfillment notifications
o Edit wines, delivery method and pick-up location
e Invites to complimentary, quarterly wine pairing pick-up parties
« First access/previews to new wines
e Discounts on many in-house events
 Discounts at Enoch's Wine and Coffee House in Tyler, Tx, as well as pick-up parties at Enoch's
Chomp (right next door)
 Discounts at "The Pour" in Jefferson, Tx

Need assistance? Members have a dedicated phone and email for timely membership related inquiries.
wineclub@enochsstomp.com - wine club email or (903) 918-4190 - club direct
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